Congress of the Uuited States
House of Kepresentatives

March 21, 2023

Mr. Louis DelJoy

Postmaster General

United States Postal Service

475 L’Enfant Plaza SW, Room 10300
Washington, DC 20260

Dear Postmaster General DeJoy:

We are writing to further express our concerns that the United States Postal Service
(USPS) continues to inadequately perform their Congressionally mandated duty of six-day mail
delivery. In our October 11, 2022, letter, we shared discouraging reports from the Kansas City,
Missouri region. Our constituents were receiving their mail far fewer than six days per week, if
at all. We continue to receive these reports on a regular basis, and as far as we know, there has
been no action taken to ensure that the USPS carries out their mandate to reliably deliver the
mail six days per week.

In light of this situation, it is our request that as the Postmaster General, you personally
host a listening session in the Kansas City, Missouri area to address these concerns. We would
welcome a designated representative from USPS hosting a community listening session in the
event you’re unavailable to listen to the difficulties faced by USPS customers in the KC area.

Reliable mail service is critical for rural, suburban, and urban communities alike. That is
why we voted in favor of the Postal Service Reform Act of 2022 which, among other things,
preserved the requirement for six-day mail delivery. The USPS should be able to tell the public
why they have not lived up to this commitment.

If you have any questions, please feel free to contact Wyatt Mullendore at Congressman
Graves’ Kansas City District office at (816) 792-3976 or by e-mail at

Wyatt.mullendore@mail.house.gov.
mm_

Sincerely,

Sam Graves Emanuel Cleaver, 11
Member of Congress Member of Congress



